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National Quality Standard 6 

Every educator hopes to get “off to a good start” at the beginning of their relationship with  

children and families who are coming into their educational setting. The first impressions of an  

educator and their setting are lasting and can influence the success of future partnerships.  

Further, through an effective enrolment and orientation procedure you can enhance not only the 

child’s sense of belonging, but that of the family as a whole. 

Commencing a child in an education and care setting is a major decision for any family, and this 

should be kept in mind when first meeting with a family. It may be their first experience with an 

education and care setting, they may be unsure of what they are looking for and nervous about 

leaving their child for the first time. On the other hand they may have done this all before and 

know exactly what they want. Overall  families are all looking for a place where their child will be 

happy and safe, and have an educator who has their child’s best interests at heart and is able to 

communicate openly. 

A family friendly process for enrolment and orientation will communicate clear messages about 

the importance of partnerships. The process should be well organised, flexible and offer  

opportunities for the successful exchange of information, to the benefit of all parties involved.  

Educators should take time to gather information about the child and their interests when  

arranging an interview so that an activity of interest can be provided for the child to explore  

during the interview. 

 

The volume of  information that families receive at first may be overwhelming. Review your  

enrolment procedure to ensure that it is streamlined and relevant. Consider discussing the vital 

information up front with families, then having further information in a written format for them to 

take away to read later when they have more time to absorb it. 

 

        OFF TO A GOOD START 

Establishing a collaborative partnership involves gaining an understanding of the family, the child and 

their needs and interests.  Engaging families in planning for the children’s learning and development is 

an example of how the family can contribute and be involved in the service.  Remember, that while you 

are gaining specific knowledge about children’s development, it is the families that can teach you the 

most about their children.  

 

To maintain an effective partnership there needs to be mutual respect and discretion, making sure the 

partnership is child/family focused and professional. Effective communication also helps families and 

educators to build a trusting partnership and develop honest and respectful relationships. When  

educators communicate effectively, parents are able to understand what is happening in their child’s 

day and how they are progressing at the service.  

           www.fdca.com.au/fdca/sectorsupport 
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           RELATIONSHIPS AND THE NQF 

           WANT TO LEARN MORE? 

 

NQSPLP Newsletter No 35 - Collaborative Partnerships with Families 

Kids Matter Building Partnerships 
Early Childhood Australia support videos  
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When families and educators share information, everyone can be aware of children’s strengths 

and challenges and can work together to support children’s social and emotional wellbeing. 

 

Families want the focus of care to be about meeting their child’s social, emotional and develop-

mental needs, while at the same time they want to be reassured that you will respect, support 

and value the way they choose to raise their child.  

Remember, partnerships with families are the cornerstone of being able to support the children’s 

learning in the Early Years Learning Framework outcome areas. 

National Regulations 

 

Policies and procedures 

 

Section 168 - Education and care service must have policies and procedures 
 

 

National Quality Standards 

 

Standard 6.1 - Respectful supportive relationships with families are developed and  

        maintained 
 

Element 6.1.1 - There is an effective enrolment and orientation process 
 

Element 6.1.2 - Families have opportunities to be involved in the service and contribute to 

         service decisions 

 

Standard 6.2 - Families are supported in their parenting role and their values and beliefs  

        about child rearing are respected 

http://www.earlychildhoodaustralia.org.au/nqsplp/wp-content/uploads/2012/05/NQS_PLP_E-Newsletter_No35.pdf
http://www.kidsmatter.edu.au/sites/default/files/public/KMEC_C4_201205_03_building-partnerships.pdf
http://www.earlychildhoodaustralia.org.au/nqsplp/e-learning-videos/talking-about-practice/partnerships-with-families/

